Part 1

SW1-OVERVIEW

1 E- Commerce
a) Isa transaction of buying and selling online
b) “Electronic com merce”
c) Draws on technology such as mobilecommerce,electronic funds transfer, supplychain

management,Internetmarketing,online transaction processing, electronic data

interchange (EDI),inventory managementsystems,and autom ated data collection

system s.
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E-commerce is a transaction of buying or selling online. Electronic commerce draws on technologies such as mobile commerce,
electronic funds transfer, supply chain management, Internet marketing, online transaction processing, electronic data interchange
(EDI). inventory management systems, and automated data collection systems. Modem electronic commerce typically uses the World

E-commerce businesses may employ some or all of the followings:

« Online shopping web sites for retail sales direct to consumers

« Providing or participating in online marketplaces, which process third-party business-to-consumer or consumer-to-consumer sales
» Business-to-business buying and selling;

« Gathering and using demographic data through web contacts and social media

« Business-to-business (B2B) electronic data interchange

« Marketing to prospective and established customers by e-mail or fax (for example, with newsletters)

« Engaging in pretail for launching new products and services

« Online financial exchanges for currency exchanges or trading purposes
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a) “BUSINESS-TO-BUSINESS”
b) Refers to a situation where one business makes a commercialtransaction with another.

Typically occurs when:

I. A business is sourcing materials for their production process
1. A business needsthe services ofanother foroperationalreasons
1. A business re-sells goodsand services produced by others
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This article includes a list of references, but its sources remain unclear because it has insufficient inline citations. Please help
to improve this article by introducing more precise citations. (March 2016) (Learn how and when to remove this template message)

Interaction
Business-to-business (B2B or, in some countries, BtoB) refers to a situation where one business makes a commercial transaction with

Hel

=D . another. This typically cccurs when:
About Wikipedia
Community portal = A business is sourcing materials for their production process (e.g. a food manufaciurer purchasing salt)
Recentchanges « Abusiness needs the services of another for operational reasons (e.g. a food manufacturer employing an accountancy firm to audit their
Contact page finances)
Tools « Abusiness re-sells goods and services produced by others (e.g. a retaller buying the end product from the food manufacturer).
What links here B2B is often contrasted with business-to-consumer (B2C). In B2B commerce. it is often the case that the parties to the relationship have =
Relaedlcianoes comparable negotiating power, and even when they do not, each party typically involves professional staff and legal counsel in the The “electronic components district' &1
Upload fil . ~ y

FERILD negotiation of terms, whereas B2C is shaped to a far greater degree by economic implications of information asymmetry. However, within a T EE Tl R BT S1073
Special pages . N ) ; sell electronic components fo other
EmETE A B2B context, large companies may have many commercial, resource and information advantages over smaller businesses. The United companies that would use them to
PBage information Kingdom government, for example, created the post of Small Business Commissioner under the Enterprise Act 2016 to "enable small manufacture consumer goods
Wikidata item businesses to resolve disputes” and "consider complaints by small business suppliers about payment issues with larger businesses that they
Cite this page supply" 1]
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a)

b)

<)

Customers-to-Custom ers

Electronic com merce involves the electronically facilitated transactions between
consumersthrough some third party.

M arkets provide an innovative way to allow custom ers to interact with each other.
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Customer to customer (C2C) markets provide an innovative way to allow customers to interact with each other. Traditional markets require business to customer relationships, in
which a customer goes to the business in order to p a product or service. In customer to customer markets, the business facilitates an environment where customers can sell
goods or services to each other[l Other types of markets include business to business (B2B) and business to customer (82¢).1

Consumer to consumer (or citizen-to-citizen) electronic commerce involves the electronically facilitated transactions between consumers through some third party. A common
example is the online auction, in which a consumer posts an item for sale and other consumers bid to purchase it; the third party generally charges a flat fee or commission. The sites
are only intermediaries, just there to match consumers. They do not have to check quality of the products being offered

Consumer to consumerl®) (C2C) marketing is the creation of a product or service with the specific promotional strategy being for consumers to share that product or service with

others as brand advocates based on the value of the product. The investment into concepting and developing a top of the line product or service that consumers are actively looking
for is equitable to a retail pre-launch product awareness markelmg,m
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PART 2 TIM ELINE

Year EVENT
1971 The ARPANET is used to arrange a cannabis sale between students atthe Stanford Artificial Intelligence
Laboratory and the MassachusettsInstitute of Technology,laterdescribed as "the seminalactofe-commerce"
1972 in John Markoff's book Whatthe Dormouse Said.
1979 Michael Aldrich demonstrates the first online shopping system .
1981 Thomson Holidays UK is the firstbusiness-to-business online shopping system to be installed.
1982 Minitel was introduced nationwide in France by France Télécom and used for online ordering.
1983 C alifornia State Assembly holds first hearing on "electronic commerce" in Volcano, California. Testifying are
CPUC,MCIl Mail, Prodigy, CompuServe, Volcano Telephone, and Pacific Telesis. (Not perm itted to testify is
Quantum Technology, later to become AOL.)
1984 Gateshead SIS/Tesco is first B2C online shopping system and Mrs Snowball, 72, is the firstonline home
shopper.
1984 In April 1984, CompuServe launchesthe Electronic M allin the USA and Canada. Itis the firstcomprehensive
electronic commerce service.
1989 In May 1989, Sequoia Data Corp.Introduced CompumarketThe firstinternetbased system fore-commerce.
Sellersand buyers could postitems forsale and buyers could search the database and make purchases with
a creditcard.
1990 Tim Berners-Lee writes the firstweb browser, WorldW ideW eb, using a NeXT computer.
1992 Book Stacks Unlimited in Cleveland opens a commercial sales website (Wwww.books.com) selling books
online with creditcard processing.
1993 Paget Press releases edition No. 3 of the firstapp store, The Electronic AppW rapper
1994 Netscape releases the Navigator browser in October under the code name Mozilla. Netscape 1.0 is
introduced in late 1994 with SSL encryption that made transactions secure.
1994 Ipswitch IMail Server becomes the first software available online for sale and immediate download via a
partnership between Ipswitch, Inc. and OpenMarket.
19914 "Ten Summoner's Tales" by Sting becomes the firstsecure online purchase through NetMarket.
1995 The US NationalScience Foundation lifts its form er strict prohibition of com mercial enterprise on the Internet.
1996 The use of ExcaliburBB S with replicated "Storefronts”" was an early implementation of electronic com merce
started by a group of SysOps in Australia and replicated to global partner sites.
1998 Electronic postal stamps can be purchased and downloaded for printing from the Web.
1999 Alibaba Group is established in China. Business.com sold for US $7.5 million to eCompanies, which was
purchased in 1997 for US $149,000. The peer-to-peer filesharing software Napster launches. ATG
Stores launches to sell decorative items for the home online.
Complete Idiot's Guide to e-commerce released on Amazon
2000 P
2010 Groupon reportedly rejects a $6 billion offer from Google. Instead, the group buying websites wentahead
with an IPO on 4 November 2011. Itwas the largestIPO since Google.
2017 On march Amazon.com acquired Soug.com the bigeste-commerce websitein Middle East( Egypt, KSA and
UAE).
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A timeline for the development of e-commerce

Hrvatski

Bahasa Indonesia o 1971 or 1972: The ARPANET is used to arrange a cannabis sale between students at the Stanford Artificial Intelligence Laboratory and the Massachusetts
Italiano Institute of Technology, later described as "the seminal act of e-commerce” in John Markoff's book What the Dormouse Saig.

2;;” « 1979 Michael Aldrich demenstrates the first online shopping system. !

db;mﬂ@n « 1981: Thomson Holidays UK is the first business-to-business online shopping system to be installed. !

=i « 1982: Minitel was introduced nationwide in France by France Télécom and used for online ordering

Letzebuergesch « 1983 California State Assembly holds first hearing on "electronic commerce"” in Volcano, California [l Testifying are CPUC, MCI Mail, Prodigy, CompuServe,
Lietuviy Volcano Telephone, and Pacific Telesis. (Not permitted to testify is Quantum Technology, later to become AOL.)

E:::z;“w « 1984: Gateshead SIS/Tesco is first B2C online shopping system[ﬂ and Mrs Snowball, 72, is the first online home shopperm

DeIwoge « 1984 In April 1984, CompuServe launches the Electronic Mall in the USA and Canada. It is the first comprehensive electronic commerce service Il

FRIST « 1889: In May 1989, Sequoia Data Corp. Introduced Compumarket The first internet based system for e-commerce. Sellers and buyers could post items for
Bahasa Melayu sale and buyers could search the database and make purchases with a credit card

:JA:::;\:nds « 1990: Tim Bemers-Lee writes the first web browser, WorldWideWeb, using a NeXT computer [

As « 1992: Book Stacks Unlimited in Cleveland opens a commercial sales website (www.books.com) selling books online with credit card processing

Norsk «+ 1893: Paget Press releases edition No. 31'0) of the firstlcation needed] 3pp store The Electronic AppWrapperl!’]

[l « 1994 Netscape releases the Navigator browser in October under the code name Mozilla. Netscape 1.0 is introduced in late 1994 with SSL encryption that
s caiianeaia made transactions secure.

::;;%i « 1994: Ipswitch IMail Server becomes the first software available online for sale and immediate download via a partnership between Ipswitch, Inc. and
Portugués OpenMarket

Romani « 1994: "Ten Summoner's Tales" by Sting becomes the first secure online purchase through NetMarket 12)

Pyccruit « 1995: The US National Science Foundation lifts its former strict prohibition of commercial enterprise on the Internet.[*3!

iihr::fle Engish « 1995: Thursday 27 April 1995, the purchase of a book by Paul Stanfield, Product Manager for CompuServe UK, from W H Smith's shop within CompuServe's
Sloventina UK Shopping Centre is the UK's first national online shopping service secure transaction. The shopping service at launch featured W H Smith, Tesco, Virgin
hrnsEE Megastores/Our Price, Great Universal Stores (GUS), Interflora, Dixons Retail, Past Times, PC World (retailer) and Innovations.

Cpncew [ srpski

1995: Jeff Bezos launches Amazon com and the first commercial-free 24-hour, internet-only radio stations, Radio HK and NetRadio start broadcasting. eBay
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